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   	This study was aimed at understanding the perceived relationship between safety motivation and travel/tourism experience, and also, safety motivation for domestic and international travel and tourism patronage in Cross River State, Nigeria. Cluster and purposive sampling techniques were used in sampling 70 key informants who were engaged in key informant interview sessions and focus group discussion sessions. Also, Yaro Yamene formula was used in downsizing the huge study population to 265 sample size for questionnaire distribution. The result shows that these civil servants perceived significant relationship between safety motivation and, travel and tourism experience in Cross River State. The last result also shows that there is above average patronage for domestic and international travels in Cross River State despite the activities of militants in the Niger Delta Region of Nigeria. The implication of the study is that there is reasonable safety guarantee for travel and tourism experiences in Cross River State Nigeria.
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		The UNWTO's Annual Report (2016) “affirmed the importance of travel, noting that it' has become one of the fastest growing international tourism segments representing more than 23 percent of tourists traveling internationally every year” (UNWTO, 2016). Travel is one of the essential components of human living not minding the distance travelled or the mode used (Nwankwo, 2017). It is central in tourist activities hence an individual may not be classified as a tourist until some certain criteria is taken into consideration, and travel is one of the essential parts of such criteria (Breda & Costa, 2005; Chang, 2007; Richards, 2015; Han, Kim & Kiatkawsin, 2017).



However, previous studies identified some notable factors that influence travel and tourism experience. This includes safety issues, level of income, tourist attitude, situational factors, attitude of the host, and environmental factors among others (Laws, 1995; Venkatesh, 2006; Nwankwo, 2017). These factors revolve around motivation which initiates the travel intention among tourists or other travelers (Chang, 2007; Correia, Oom do Valle & Moço, 2006).



Hence, travel motives and motivations are among the most revered factors in travel decisions (George, 2005; March & Woodside, 2005), likewise safety motivation which has so many implications for the travel industry since the dawn of the new millennium. Food safety issues, crimes, natural disasters, health hazards and terrorism, communicable diseases, among others, are the predominant safety concerns (Huang & Xiao, 2000; Breda & Costa, 2005; Popescu, 2011; Kim & Chalip, 2004; Nwankwo, 2017).



The incidence of 9/11 in USA had a major setback in the travel industry and the industry has not completely recovered from the effect. This effect had great negative economic implication on the global economy through the sets back of the travel industry which is one of the prominent global industries across continents (Breda & Costa, 2005; Popescu, 2011; Tarlow, 2002; Henderson, 2007; Cohen, 2012). This is coupled with the most recent global economic disaster, Covid-19 pandemic. Some literatures have identified safety as the major concern for the travel and tourism industry. Terrorism, militancy, banditry, crime among others are the trending challenges of the travel and tourism industry across the globe (Sömez & Graefe, 1998a; Sonmez, 1998; George, 2005; Neumayer, 2004) and dangerous communicable diseases like the Ebola, Zika virus, Flu and Convid-19 pandemic, among others.

However, some studies have noted that there is decline in travel and tourism experience among civil servant in Nigeria since the turn of the 21st century as a result of average income level of this category of income earners in Nigeria. These studies may have anchored their arguments on the fact that about 70% of civil servants in Nigeria earn less than ₦2,000,000.00 (less than 5000USD) per annum. Also, that their limited income has been channeled to family needs, children’s educational development, personal carrier development, farming activities (in some cases), among others, with less than 5% of their income channeled to travel and tourism experience (Aribigbola, 2009; Gberevbie, 2010; Aluko, 2012; Salau, 2015; Magbadelo, 2016; Iwuagwu, Onyegiri & Iwuagwu, 2016; Aduwo, Edewor & Ibem, 2016; Eze, 2019; Ogechi; 2019; Nwanunobi & Odum, 2019). In addition, some studies have noted that the level of insecurity in the Niger Delta region of Nigeria, occasioned by militant activities, has crippled the travel and tourism statistics in the region. As a result, those states in the region have recorded low patronage from domestic and international travels since the turn of the 21st Century (Paki & Ebienfa, 2011; Olasupo, 2013; Dialoke & Edeja, 2017; Moses & Olaniyi, 2017; Abomaye, Williams, Abomaye, Tamunobarasinpiri & Iyerikabo, 2018). However, these claims motivated this research which seek to understand how civil servants perceive the relationship between safety motivation and, travel and tourism experience, and also understand the implications of safety motivation for domestic and international travel and tourism patronage in the Niger Delta Region of Nigeria. One of the states in the region (Cross River State) was sampled for the study with focus on post-primary school teachers as civil servants and other tourists/visitors to the state.



METHOD



Both qualitative and quantitative research approaches were used for the study. For the qualitative approach, cluster and purposive sampling techniques aided in the clustering of secondary schools in Cross River State into ten clusters, and five key informants were purposively sampled from each of the ten clusters to give a total of 50 key informants. In addition, 20 tourists/visitors were conveniently sampled from notable tourist sites in the state for more in-depth interview sessions. The opinions of these tourists were used to verify the claims of those secondary school teachers that were used for the study. Ten Focus Group Discussion sessions were organized for each of the clusters. The FGD sessions lasted for one hour forty minutes on the average. This was complimented by detailed field observations. However, from the quantitative approach, Yaro Yamene formula was used in downsizing the study population to 265 sample size, and simple random sampling techniques was further used in the questionnaire distribution. However, 265 questionnaires were distributed but only 232 were returned for the analysis. 125 teachers and 107 tourists/visitors made up the returned questionnaires. Pearson Correlation was used in understanding safety motivation for travel and tourism experience among the study population. T-test analytical method was used to test the alternative hypothesis at 0.5 significance level. Mean and standard deviation were used to answer the research questions.



PREVIOUS STUDIES



Some studies have maintained that a greater percentage of civil servants in Nigeria are below average income earner (Aribigbola, 2009; Iwuagwu et al., 2016; Aduwo et al., 2016; Adegun, Joseph & Adebusuyi, 2019). These studies went further to assert that these civil servants spend less on relaxation and travel needs that do not add to their physical income. They put more effort on providing the basic needs on man for their families. Also assert that the inability of these civil servants to engage in travel and travel experience is only the function income factor and not safety. In addition, Aluko (2012), Salau (2015), Eze (2019), Anunobi and Odum (2019) and Ogechi (2019) in their separate studies inform that frequency of travels and visits to tourist sites in Nigeria is quite poor among the civil servants who are greater in population and maintained the bulk of low income earners in Nigeria. These studies maintained that this has adversely affected the aggregate patronage on the transport and travel industry in Nigeria. Most of these studies anchored their arguments on Maslow’s Hierarchy of Needs which placed safety among the least needs. Although this is not in tandem with the views of Castelli (2018) who maintained that apart from income level, other factors like choice, amount of leisure and safety can determine the frequency of travels among adults. This view of Castelli was among the motivations for this current study to see if safety as a factor do motivate travel and tourism experience among civil servants in Nigeria regardless of the low-income factor.



Another motivation for the second objective of this study came from some results from some other studies on the state of safety and its implications for travel and tourism experience in the Niger Delta region of Nigeria. In their separate studies, Paki and Ebienfa (2011), Olasupo (2013), Moses and Olaniyi (2017), Dialoke and Edeja (2017), inform that persistence activities of militants have grossly affected the economy of the region. This has characterized the region with high rate of insecurity among other issues. The threat to human lives and properties has negatively affected the rate of travel and tourism experience in the various states in the region. These studies further claimed that safety issues as a result of militant activities in the region have reduced the tourist/visitors flow to the region (Paki & Ebienfa, 2011; Olasupo, 2013; Moses & Olaniyi, 2017; Dialoke & Edeja, 2017) resultant safety factor on human lives and properties. Also, Abomaye et al. (2018) had in their study maintained that there is decline in domestic and international travel and tourism activities in the Niger Delta as a result of intense militant activities in the region; hence the government has to put in some measures to check these militant activities and save the region from total economic collapse. This is also the motivation for the second objective of this study which tends to investigate the level of domestic and international patronage on travel and tourism in the region.



 However, from some other studies, Floyd, Gibson, Pennington-Gray and Thapa (2004) conducted a survey on the “effects of travel motivation on satisfaction using the case of older tourists. The findings of the study highlighted the relationships between four motivations - culture, pleasure-seeking, relaxation and physical and overall tourist satisfaction with the destination. In particular, their results indicate that the effects of the four motivations vary depending on the age of the respondents. Also, Cooper & Hall (2008) conducted a study to understand the travel motivation among youth travelers in Kenya. Their results show that students formed the majority of youth travelers in Kenya, and further demonstrated that “push” factors are more important determinants of youth travel in Kenya than the “pull” factors. In addition, Oh, Fiori and Jeong (2007) carried out a study on travel motivations and experience of tourists to a South African resort. The study revealed that the main travel motivations are resting and relaxation, enriching and learning experiences, participation in recreational activities, personal values and social experiences.



It is imperative to note from this study that motivation is a factor in choice and frequency of travel. The motivation varies from financial motivation, leisure motivation, time motivation and other categories of motivation. However, this current study extended the existing literature on motivation for travel choices, destinations and frequency, by investigating the relationship between safety motivation and travel and tourism experience among civil servants in Nigeria. Their frequency of travel and that of other tourists to the state to understand further the influence of safety motivation on domestic and international patronage on the travel and tourism industry of Cross River State, Nigeria. Moreover, Post-primary school teachers and tourists/visitors in this particular state were targeted for the study. The result of the study is expected to reveal the perceived relationship between safety motivation and travel and tourism experience among civil servants in Cross River State, and also the level of domestic and international patronage on the travel and tourism industry in the state.



Brief information on the study area



Cross River is among the states in south southern part of Nigeria (Figure 1) Ejagham, Qua and Efik are the major ethnic groups in the state. The state has  a major river that lies between latitude 5°45' N & 8°30' N and longitude 8°18' E & 8°22' E. Also the state has landmass of 20,156km2” Major cities in the state include Ugep, Obanliku, Akampka, Obudu, Ikom, Ogoja, Clabar, Akpabuyo, Biase, Obubra, and Odokpani among others.

[image: ]
[image: ]

INVENTORY OF MAJOR TOURISM RESOURCES IN CROSS RIVER STATE



There are some notable tourism resources in Cross River that have the potentialities of attracting huge number of tourists and other visitors. These include the famous Obudu mountain resort located on a plateau found on the Oshie Ridge of the Sankwala Mountain range of Obanliku Local Government Area of the state. The resort which is said to be closer to Cameroon has a temperate climate that fluctuates between 20-24 degrees Celsius on daily basis. It has unique natural, cultural and man-made attractions. Another interesting tourist resources in the state is the Afi Rainforest and Waterfalls in Agbokim Wildlife sanctuary. It is a protected area for wildlife preservation in the state.

There is also Tinapa Business Resort which is a man-made attraction and event center built by the state government in partnership with some private sector establishments. The resort is made up of an open exhibition area where trade exhibitions and events, coupled with a movie production studio, take place.



Moreover, there is a popular museum in Calabar that is known as an Old Residency Museum which was said to have been built in Glasgow Scotland in 1884 and shipped to Calabar Nigeria to house the then colonial governor. It was declared a national monument by National Commission for Museums and Monuments (NCMM) in 1959. Apart from the colonial heritage, the museum also has in its collections relics of ancient palm oil trade in the area, slavery, coupled with relics of Efik history. Mary Slessor’s Tomb Duke town within European Cemetery is another notable attraction in the state. The woman contributed significantly in the abolishment of slavery, unlawful killing of albinos and twins in the history of the people.



Other notable attractions in Cross River State include Marina Resort; Slave history museum that gives a historical reconstruction of the slave era in Nigeria; Slave Anchor which is used to commemorate the arrivals and berthing of slave ships from Europe; Ekpo Hall which was an old court that was used by the British Colonia government to judge offenders and punished them accordingly; Ekpe Shrine (Egbo)- one of the remarkable masquerade festivals in the state with historic shrine in Duke town; Chief Ekpo Bassey House which was declared monument to mark the contribution of a notable lawyer from Cameroon to the historical development of Calabar; European cemetery where notable European figures in the historical development of Calabar were buried; Cross River National Park; among others (Figure 3).

[image: ]

RESULTS

The results are organized based on the study’s hypotheses. Demographic characteristics of the participants are shown first for the teachers indicating associations of safety motivations for travel and tourism experience. The data analysis for tourists showed the implications of the motivations for domestic and international travel and tourism experience.



Table 1 showed that for the teachers, majority of them were aged between 31-45 years (n = 74, 59.2%). Similarly, majority of tourists were also aged between 31-45 years (n = 62, 57.9%), signifying the active age for leisure travel and other travels.

[image: ]

Table 2 showed that majority of the teachers who took part in the study were females (n = 78, 62.4%), and majority of the tourists were females too (n = 71, 66.4%).
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In the samples for the study, many of the respondents (teachers and tourists) had master’s degree (n = 50, 46.7%). This number was followed by the bachelor’s degree holders who were 47 (43.9%). None of the participants had First School Leaving Certificate (n = 0. 0%) (Table 3).
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Table 4 indicated that there was a significant relationship between safety motivations and travel experience in Cross River state (r = 0.19, p<0.05). Specifically, higher safety motivation was associated with higher travel experience among the participants. Hence those who reported higher perceptions of safety were more likely to have positive travel experience.
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Table 5 indicated that there was a significant relationship between safety motivations and tourism experience in Cross River State (r = 0.26, p<0.01). Specifically, higher safety motivations were associated with higher tourism experience among the participants. Hence those who reported higher perceptions of safety were more likely to have positive tourism experience.
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Majority of the participants strongly agreed that they have travelled across Cross River State within the last six months (n = 55, 51.4%). Five respondents (4.7%) strongly disagreed with the statement. The differences in the responses was significant, t (1, 106) = 44.55, p(Table 6).



Majority of the participants strongly agreed that they have travelled across Cross River State within the last three months (n = 56, 52.3%). Five (4.7%) strongly disagreed with the statement. The differences in the responses was significant, t (1, 106) = 43.97, p<.001.

Also, most of the participants strongly agreed that they have travelled across Cross River State within the last one month (n = 58, 54.2%). Five (4.7%) strongly disagreed with the statement. The differences in the responses was significant, t (1, 106) = 62.39, p<.001.



Most of the participants agreed that there was high patronage at tourist sites in Cross River State (n = 55, 51.4%). Four (3.7%) strongly disagreed with the statement. The differences in the responses was significant, t (1, 106) = 59.03, p<.001.



Most of the participants agreed that there was huge traffic of international tourists at tourist sites in Cross River State (n = 55, 51.4%). Six (5.6%) strongly disagreed with the statement. The differences in the responses was significant, t (1, 106) = 57.48, p<.001.



Most of the participants agreed that there was increase in the rate of domestic travels in Cross River State (n = 57, 53.3%). One (0.9%) strongly disagreed with the statement. The differences in the responses was significant, t (1, 106) = 64.32, p<.001.



Majority of the participants agreed that they have visited not less than one of the tourists sites in the last 3 months in Cross River State (n = 69, 64.5%). Three (2.8%) strongly disagreed with the statement. The differences in the responses was significant, t (1, 106) = 63.24, p<.001.



Majority of the participants agreed that they have visited not less than one tourists sites in the last 6 months in Cross River State (n = 63, 58.9%). None (0%) strongly disagreed with the statement. The differences in the responses was significant, t (1, 106) = 64.70, p<.001.



Most of the participants agreed that there was increase in international travels to Cross River State (n = 69, 64.5%). None (0%) strongly disagreed with the statement. The differences in the responses was significant, t (1, 106) = 69.84, p

Most of the participants agreed that there was sustainable growth for tourism in Cross River State (n = 56, 52.3%). None (0%) strongly disagreed with the statement. The differences in the responses was significant, t (1, 106) = 68.91, p<.001.



Most of the participants agreed that there was huge investment for tourist sites in Cross River State as a result of high patronage by visitors (n = 57, 53.3%). None (0%) strongly disagreed with the statement. The differences in the responses was significant, t (1, 106) = 68.84, p<.001.



Most of the participants agreed that there was high patronage at tourist sites in Cross River encourages development of many other tourist sites in the state (n = 59, 55.1%). None (0%) strongly disagreed with the statement. The differences in the responses was significant, t (1, 106) = 71.39, p<.001.



Most of the participants agreed that there was huge patronage encourages transportation business in Cross River State (n = 59, 55.1%). None (0%) strongly disagreed with the statement. The differences in the responses was significant, t (1, 106) = 71.39, p<.001.



Most of the participants agreed that safety guarantee encourages huge international arrivals to Cross River State (n = 67, 62.6%). None (0%) strongly disagreed with the statement. The differences in the responses was significant, t (1, 106) = 69.41, p<.001.



Most of the participants agreed that safety guarantee encourages public and private sector investments in Cross River States tourism industry (n = 77, 72.0%). None (0%) strongly disagreed with the statement. The differences in the responses was significant, t (1, 106) = 75.19, p<.001.



Majority of the participants agreed that there was much presence of both domestic and international tourists and other visitors at tourist sites in Cross Rive State (n = 68, 63.6%). One (0.9%) strongly disagreed with the statement. The differences in the responses was significant, t (1, 106) = 54.05, p<.001.
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DISCUSSION OF FINDINGS

The first objective of the research was to understand the relationship between safety motivation and travel experience, Table 4, Pearson’s correlation for relationship between safety motivations and travel experience shows that there is significant relationship between the two variables. This implies that higher safety motivation breeds higher travel experience. That is to say that people travel more in the state when they feel a higher level of safety guarantee for such travels. This was also shown in 1, 2, and 3 item statements in Table 6 which was used to test the frequency of travel. Most of the respondents claimed to have travelled more frequently. The implication is that there is moderate safety guarantee for travels in the state. During the interview sessions, over 70% of the informants claimed to have travelled more within the state in the last one year because of the feeling of moderate safety guarantee. It was only a minute percentage (less than 30%) of these informants that claimed to have travelled out of necessity not minding the safety threats. Some of the previous literatures support this view by noting that adults and other travelers tend to travel more when there is feeling of high or moderate safety guarantee (Breda & Costa, 2005; Gram, 2005; Breda & Costa, 2005; Law, 2006; Correia, Oom do Valle & Moco, 2006; Kozak, Crotts & Law, 2007; Beirman, 2009; Popescu, 2011; Brock, 2014).



            Moreover, the second objective of the study was to understand the relationship between safety guarantee and tourism experience among the study sample. Pearson’s correlation for relationship between safety motivation and tourism experience as can be found in Table 5 shows that there is a significant positive relationship between the two variables. This implies that high safety motivation translates to high tourism experience in the state among adults. In Table 6, Item statements 4, 7, 8, and 11 were used to understand the frequency of visits to tourist sites in Cross River State among adults. A greater percentage of respondents informed that there is high patronage at these tourist sites as a result of high tourist flows to the state. Also, that this has motivated sustained tourism investments in the state. This was equally confirmed during field visits to these tourist sites in the state. In addition, during in-depth interview sessions, informants agreed that there is traffic to these sites by both local and foreign visitors/ tourists. Few of the informants who claimed not to have frequency visits to the sites attributed that to financial constraints and lack of leisure time, for such visits and not necessarily on the safety issues. The implication of this result is that there is reasonable safety guarantee at tourist sites in Cross River State. Similar studies also agreed with this fact by noting that tourist destinations with moderate safety guarantee stand more chances of having more tourist traffic than counterparts with less safety guarantee (Kim & Chalip, 2004; Dolnicar, 2005; Yoon & Uysal, 2005; Lepp & Gibson, 2008; Chon, 2012).



Finally, this last objective of the study was to understand the implications of safety motivation for travel and tourism experience for domestic and international tourism experience in Cross River State. In Table 6, Item statements 5, 6, 9, 10, 12, 13, 14, 15 & 16 were used to investigate these implications. And the result shows that there is huge traffic for both domestic and international travels to the state, motivated sustainable tourism growth, development of more tourist sites in the state, and increased transportation business among others. A greater percentage of responses affirmed these implications during the quantitative survey. Also 85% of the informants agreed that there is increased traffic for both domestic and international tourists to the state, and increased tourism investment from both the public and private sectors. This informs that there is reasonable safety guarantee to visitors in the state since tourists are not motivated to visit risk-prone destinations (Obieluem, Anozie and Nwankwo, 2016; Nwankwo, 2017). During field observations it was discovered that most of these tourist sites in the state record huge tourist flow. The implications of this result is that reasonable safety motivation has greater  positive implications for sustainable tourism growth and development in a given tourist destination (also see Crompton, 1979; Cossens & Gin, 1995; Floyed et al., 2004; Venkatesh, 2006; Chang, 2007; Kozak et al., 2007; Chi & Qu, 2008; Hu & Bai, 2013).



CONCLUSION



Safety factor has been identified as among the major challenges of travel and tourism industries across the globe. This study was focused on addressing safety motivation for travel and tourism experience and the implications of this for domestic and international tourism experience in Cross River State, Nigeria. The result of the study revealed that there is a significant relationship between safety motivation and travel/tourism experience. This was supported by Dann’s Theory of Push and Pull Motivations (Dann, 1996) and Maslow's Hierarchy of Needs as was proposed by Maslow in 1943. This implies that safety motivation has a lot to contribute to sustainable tourism development. Safety motivation is among the central points in making considerations for choice, decision and frequency of travels and visits to tourist sites (Jennings, Sook, Ayling, Lunny, Cater & Ollenburg, 2009). The study further buttress that there is reasonable safety guarantee for travel and tourism experience in Cross River State as was determined through patronage. The implications being that not minding the activities of militants Cross River State has moderate safety guarantee for travellers and tourists.



However, to promote sustainable domestic and international travel and tourism experience in Cross River State, there is need for a concerted effort from both the public and private sectors to enhance safety guarantee at tourism sites to motivate huge tourist traffic which has great implication for sustainable tourism development (Jackson, White & Schmierer, 1996; Decrop, 2006; O’Dell, 2007; Cooper & Hall, 2008). There is also a need to establish functional safety units at these tourist sites in Cross River state to monitor safety levels in the sites, collect safety data for safety analysis, and regularly redesign existing safety policies in the site to measure up with the current situation in safety discuss. Such efforts should also be extended to various travel routes in the state to enhance domestic travels within the state. An improved safety guarantee for travel and tourism experience in Cross River State would add more positive transformation to the economy of the state in the post COVID-19 pandemic regime in the state.
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